ANNOUNCEMENT

Dear Members and Guests,

As many Players have not submitted caddie Evaluation Cards as requested, we are
re-issuing our announcement as previously sent in 2008. Please ensure that after
every round, that you request the Caddie gives you the Evaluation Card. Every
Caddie on departing to the golf course has been given an Evaluation Card to submit
to the Player without exception! Also please ensure that Caddies are repairing Divots,
Pitch-Marks, and Rake Bunkers and pick up any rubbish on-course. Your assistance
with this issue is much appreciated.

Every caddie must carry a bag of sand to repair divots! If your Caddie hasn’t brought
a sand-bag then please request they do so before starting your round.

Reissued Announcement from 2008:
Greetings from Jagorawi Golf & Country Club......

To ensure that your playing experience at Jagorawi Golf & Country Club is an
enjoyable one, we are taking steps to upgrade our services to you, our valued
members and guests.

As of Monday, July 7" 2008 we shall incorporate a Caddie Evaluation as part of our
daily operation. There is one box located in the downstairs Lobby area (under the
main notice board) and another upstairs in the restaurant area (to the right at the
top of the stairs)

Both these boxes are clearly marked in four categories of evaluation on your caddie’s
performance.

Step 1:

At arrival and on receiving your golf bag, the caddie allocated to you is given a
plastic colored / numbered card (the size of a credit card) which he MUST SUBMIT
TO YOU AT THE END OF THE ROUND... please remind your caddie to hand you the
card at the end of the round if he hasn’t done so already

Step 2:
At either of the 2 boxes mentioned above, simply place the card in the box which
you feel best describes your caddie’s performance.

These boxes shall be checked daily and each caddie shall have the result entered into
their personal file. JGCC shall ensure that those caddie’s who are not performing well
are retrained or processed accordingly.

The caddie evaluation system is in effect daily, so please ensure a card is placed in
the box after each round. The cards are color coded so if you accidentally forget to
follow the system as mentioned above, you can do so the next day or hand the card
to the reception reporting the date of your last round and the evaluation you
intended to give.

We look forward to being at your service on your next visit to JGCC

JGCC Management
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